Tuition Refund Policy

Douglas Education Center will earn all or a portion of the tuition
charged when a student begins a semester but fails to complete it for any
reason. The last date of attendance is used to calculate the amount of earned
tuition. If applicable, the student’s account will be credited with any
unearned tuition credit.

A refund will be posted to the student’s account within 30 days of the
official withdrawal or the date Douglas Education Center determines the
student is no longer in attendance.

To officially withdraw, a student must notify the Vice President of Academic
Affairs or Education Department and complete the withdrawal process.

The Tuition Refund Schedule is based on calendar days in the semester, not
class days.

Tuition Refund Schedule

Withdrawal Date (Calendar Days) Charge Refund
Day 1 through 14 of the semester 0% 100%
Day 15 through 25% of the semester 45% 55%
25.1% through 50% of the semester 70% 30%
50.1% through 100% of the semester 100% 0%

The above percentages apply to tuition only. All other charges are
non-refundable.

The school will attempt to make a reasonable settlement whenever a
student must withdraw due to mitigating circumstances that make it
impossible for him/her to continue.

The refund policy outlined above is used to calculate the refund of
institutional charges. A separate Return of Federal Financial Aid
calculation is performed to determine the amount of federal financial aid
that must be returned to the federal government by the school and/or the
student.

Some students receive financial assistance from agencies and funding
sources other than the federal student aid programs. Refunds will be made
to other financial aid programs in accordance with each individual funding
source’s refund policies.

Return of Title IV Federal Financial Aid Policy

To officially withdraw, a student must notify the Vice President of Academic
Affairs or Education Department and complete the withdraw process.

The law specifies how your school must determine the amount of Title IV
program assistance that you earn if you withdraw from school. The Title IV
programs that are covered by this law are: Federal Pell Grants, Academic
Competitiveness Grants, Federal Stafford Loans, PLUSLoans, and Federal
Supplemental Educational Opportunity Grants (FSEOGs). The Federal Smart
Grant, Teach Grant and Federal Perkins Loans are also covered but Douglas
Education Center does not participate in these programs.

When you withdraw during your payment period or period of enrollment
(your school can de—~fine these for you and tell you which one applies) the
amount of Title IV program assistance that you have earned up to that point is
determined by a specific formula. If you received (or your school or parent
received on your behalf) less assistance than the amount that you earned, you
may be able to receive those additional funds. If you received more assistance
than you earned, the excess funds must be returned by the school and/or you.

The amount of assistance that you have earned is determined on a prorata
basis. For example, if you completed 30% of your payment period or period of
enrollment, you earn 30% of the assistance you were originally scheduled to
receive. Once you have completed more than 60% of the payment period or
period of enrollment, you earn all the assistance that you were scheduled to
receive for that period.

If you did not receive all of the funds that you earned, you may be due a
Post-withdrawal dis—bursement. If your Post-withdrawal disbursement includes
loan funds, your school must get your permission before it can disburse them.
You may choose to decline some or all of the loan funds so that you don’t incur
additional debt. Your school may automatically use all or a portion of your Post-
withdrawal disbursement of grant funds for tuition, fees, and room and board
charges (as contracted with the school). The school needs your permission to use
the Post-withdrawal grant disbursement for all other school charges. If you do
not give your permission (some schools ask for this when you enroll), you will
be offered the funds. However, it may be in your best interest to allow the school
to keep the funds to reduce your debt at the school.

There are some Title IV funds that you were scheduled to receive that
cannot be disbursed to you once you withdraw because of other eligibility
requirements. For example, if you are a first-time, first-year undergraduate
student and you have not completed the first 30 days of your program be—fore
you withdraw, you will not receive any FFEL or Direct loan funds that you
would have received had you remained enrolled past the 30th day.

If you receive (or your school or parent receives on your behalf) excess Title IV
program funds that must be returned, your school must return a portion of the
excess equal to the lesser of:

* your institutional charges multiplied by the unearned percentage of your funds, or
« the entire amount of excess funds.

The school must return this amount even if it didn’t keep this amount of
your Title IV program funds.

If your school is not required to return all of the excess funds, you must
return the remaining amount. Any loan funds that you must return, you (or your
parent for a PLUSLoan) repay in accor-~dance with the terms of the promissory
note. That is, you make scheduled payments to the holder of the loan over a
period of time.

Any amount of unearned grant funds that you must return is called an
overpayment. The maximum amount of a grant overpayment that you must repay
is half of the grant funds you received or were scheduled to receive. You must
make arrangements with your school or the Depart-ment of Education to return
the unearned grant funds.

The requirements for Title IV program funds when you withdraw are
separate from any refund policy that your school may have. Therefore, you may
still owe funds to the school to cover unpaid institutional charges. Your school
may also charge you for any Title IV program funds that the school was required
to return. If you don’t already know what your school’s refund policy is, you can
ask your school for a copy. Your school can also provide you with the
requirements and procedures for officially withdrawing from school.

If you have questions about your Title IV program funds, you can call
the Federal Student Aid In-formation Center at 1-800-4-FEDAID(1-800-
433-3243). TTY users may call 1-800-730-8913. Informa-tion is also
available on Student Aid on the Web at www.studentaid.ed.gov.

Federal student aid funds are returned in the following order: 1)
Unsubsidized Stafford Loans; 2) Subsidized Stafford Loans; 3) PLUS Loans; 4)
Federal Pell Grants; 5) FSEOG; 6) Other federal aid programs.

Unearned federal aid is returned within 45 calendar days of the official
withdrawal date or the date the institution determines the student is no longer in
attendance. A student receives written notice of any loan funds returned by
Douglas Education Center, and an invoice for any balance owed the school.

If a student has earned more federal aid than has been posted to his/her
account, the student may be entitled to a post withdrawal disbursement. The
post withdrawal disbursement is first used by Douglas Education Center to pay
outstanding charges; any remaining amount is offered to the student or parent
borrower. Post withdrawal disbursments must be paid within 120 days of the
student’s withdrawal.

The student is responsible for making payment arrangements with the
Business Office for any balances owed to Douglas Education Center as a
result of withdraw or leave of absence. Federal Financial Aid Calculations
are available for review in the Financial Aid Office on an individual basis
when a last day of attendance is provided.

Financial Aid Programs

Douglas Education Center’s Financial Aid Department is here to provide
assistance with tuition and/or living expenses for those students who qualify.
The Financial Aid Department is staffed and organized with the students’
needs in mind.

The Financial Aid Department encourages all students who apply for
financial aid to begin the process early. Those seeking financial aid are
required to complete a Free Application for Federal Student Aid (FAFSA).
Students are encouraged to complete the application on-line by visiting
www.fafsa.ed.gov. The federal school code for DEC is 013957. Paper
FAFSASs can be requested by contacting the Financal Aid Office

Additional financial aid information and loan applications as well as
other important information on sources of funding are available through the
Douglas Education Center Financial Aid Department and at www.dec.edu.

While attending Douglas Education Center, students must maintain
satisfactory academic progress in order to continue to qualify for financial aid.






